
Still need help? 
Call the ITS Help Desk at 203-432-9000 and mention
ENA Wired for prompt assistance in identifying your
device or authenticating on Yale's secure network 10/2025

Yale-Managed Device or Not? 
How to determine if you need to install SecureW2: 

Does your device require download of SecureW2 
in advance of ENA Wired to authenticate? 

Instructions for authentication are dependent upon 
whether or not your device is Yale-managed. Click on
the corresponding link for your OS system below to
determine which category your device falls into and
follow steps to download SecureW2, if required:

Linux Authentication Instructions
(Although we know you probably already know what to do) 

Mac Device I.D. & Authentication Instructions 

Windows Device I.D. & Authentication Instructions 

Enhanced Network
Authentication

https://nextgen.yale.edu/sites/default/files/2025-09/Linux.ENA%20Wired_6.28.24.pdf.pdf
https://nextgen.yale.edu/sites/default/files/2025-10/Mac%20Yale%20Managed.ENA%20Wired_10.7.25_0.pdf
https://nextgen.yale.edu/sites/default/files/2025-10/Mac%20Yale%20Managed.ENA%20Wired_10.7.25_0.pdf
https://nextgen.yale.edu/sites/default/files/2025-10/Windows%20Yale%20Managed.ENA%20Wired_10.07.25_0.pdf
https://nextgen.yale.edu/sites/default/files/2025-10/Windows%20Yale%20Managed.ENA%20Wired_10.07.25_0.pdf

