NEXT GENERATION NETWORK
®RkUICK START CARD

Getting you where you need to go

R emore SUMMARY

If you connect remotely to your Mac

computer at Yale, thisis for you
E S KTO P once your building is on the Next
Generation Network, you'll need to
use your computer’s name, not its IP
address, to connect. We'll get you

co N N ECTI o N there quickly in 1-2-3-4.
STEPS TO TAKE

once logged into your
on-campus Mac computer,
click on the Apple icon in the

top left corner of your screen

Click 'About This Mac'

MacBook Pro ﬁ

s

Graphics c 6
Memory " 3 Click “More Info” at the bottom

Seral number

Detalls.

You will see “Name” at the top of

the list; note this device name.

You wiil connect using this name
‘mat - Name.yu.yale.edu

(Ex: MWC123DEF.yu.yale.edu)

Prepare early. Find your computer's full device nar r building

migrating to N
start. If, after NGN migration, your com still not conn. and you've taken the
ry restarting it before contacting ITS Help C support

help? ify a nnecting after th:
>



https://helpme.yale.edu



